
Windows Vista™ 

User Patch
Download Instructions:  

1. From the Windows Vista* computer, go to www.tripplite.com/vista and click on the INSTALL PATCH button.

2. When you see the question, “Do you want to run or save this fi le?” click on “Run”.

Windows and Windows Vista are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries.
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*You should also install the patch if you are using Windows® XP (64-bit) or Windows 2003 (64-bit).



3. When you see the question “The publisher could not be verifi ed. Are you sure you want to run this software?
 (Name: TrippDriverPatchV20.exe)” click on “Run”. 

4.  When you see the text “Welcome to the InstallShield Wizard for Tripp Lite UPS Driver fi x.” 
 click on “Next”. 
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5.  When you see the text “Ready to Install the Program.” click on “Install”. 

6.  When you see the text “An unidentifi ed program wants access to your computer.” click on “Allow”. 
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7.  When you see the text “InstallShield Wizard Completed.” click on “Finish”. 

8. After the successful installation of the update, you can operate your UPS as per the owner’s manual.
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